
 
 
 
January 12, 2021 

Officer Announcement — New Vice President, Marketing 

The Postmaster General has announced the appointment of Sheila Holman to the position of Vice President, 
Marketing in the Chief Customer and Marketing Officer (CCMO) organization, reporting directly to the CCMO 
Executive Vice President Steve Monteith. 

Ms. Holman brings with her over 25 years of marketing experience and a proven track record across hospitality, 
direct-to-consumer, media and entertainment, and consumer packaged goods. She has experience in innovation, 
creating brands with purpose, and leading through vision; having led large global teams and demonstrated the ability 
to influence and unify organizations. Her specialties include brand strategy and positioning; creative development; 
consumer insights; data-driven digital and performance marketing; social media; content strategy; advertising and 
production; media strategy and planning; customer relationship management and customer segmentation; sales 
strategy and distribution; and organizational alignment. 

As the CCMO marketing vice president, Ms. Holman will be the USPS corporate lead on brand, industry engagement, 
innovation and marketing insights, and stamp services. She will support the efforts of our Retail and Delivery; Logistics 
and Processing Operations; and Commerce and Business Solutions organizations that are concentrated on improving 
efficiency and driving business growth. She will lead the marketing vision, focusing on customers and industry to grow 
revenue, and ensuring the USPS brand, marketing, sales, industry strategies, and messaging are consistent. 

Over her award-winning career, Sheila has held executive positions as chief marketing officer at Framebridge home 
decor; global vice president at Marriott International; marketing vice president at Travel Channel; and area marketing 
and sales manager at The Coca-Cola Company. 

Ms. Holman has received a Bachelor of Science, Industrial, and Operations Engineering degree from the University of 
Michigan Ann Arbor; and a Master's in Business Administration from the KenanFlagler Business School at the 
University of North Carolina at Chapel Hill. She also holds a professional certification in Digital Marketing from George 
Washington University. 
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